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The mission:
The Ithaca Voice’s mission is to “improve civic and political 
understanding in Ithaca and Tompkins County by publish-
ing and sustaining in-depth, educational, rigorous, timely 
and ethical journalism that all residents can access free of 
charge online.” 

In June 2014, a group of motivated young journalists and 
entrepreneurs founded The Ithaca Voice to give the greater 
Ithaca area something better: founder Jeff Stein began a 
tradition of covering stories that are “in-depth, enlighten-
ing, engaging and—above all—local.” Nonprofit, nonpar-
tisan news creates public trust, with a mission to serve 
communities rather than generate private wealth. We seek 
to build community ties, inspire and inform people with 
news independent of any influence.

Our community-supported funding model helps us create 
quality, independent, and unbiased local journalism that 
truly matters. Donations and sponsorship help forward 
the Ithaca Voice’s important mission. This support helps 
underwrite our growing commitment to independent, local 
journalism.1,250 people donated to the Ithaca Voice, and 
over 50 businesses sponsored the Ithaca Voice during 
the last year. 

Dustin Patte is The Ithaca Voice’s Spon-
sorship and Development Coordinator, 
as well as the Interim Executive Director.

Matt Butler is The Ithaca Voice’s Public 
Health and Education
Reporter.

Anna Lamb is the Ithaca Voice’s Senior 
Reporter, taking on some editorial and 
administrative duties.

Brian Crandall is The Ithaca Voice’s con-
tributing reporter covering housing and 
development.

The team:

ithacavoice.com

Who we are
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Ithaca Voice Board of Directors:

Ann-Marie Adams
Michael Perehinec
Raza Rumi
Barbara Adams

Krishna Ramanujan
Cassi Norgaisse
Seth J Adams
J.R. Clairborne
Marybeth Tarzian



Celebrating 7 years 
of reporting news 
in Ithaca, New York

What we do
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Coverage in 2020
In 2020 we covered a lot of stuff –– I mean A LOT. Here’s 
some of the highlights:

Of course, we reported on the coronavirus pandemic, 
with breaking news on March 14 of the first positive case. 

“While this is the first case of COVID-19 in Tompkins 
County, we are prepared to respond to limit future expo-
sures and community spread of the virus. We are looking 
to our community to take shared responsibility by prac-
ticing social distancing and helping each other during the 
weeks to come,” Frank Kruppa, Public Health director 
said, before we all knew it wouldn’t be just weeks.

Just before this case was reported, the Ithaca Voice did 
an in-depth analysis of what was to come after Cornell 
declared its students would not return from break. 

“City of Ithaca Mayor Svante Myrick, reached on Tuesday 
afternoon, says they are doing everything they can to ad-
dress the crisis locally. But Myrick also says that the state 
— and especially the federal government — are going to 
need to step in to help protect the medical and economic 
well-being of people across the county.”

We covered how our local government adapted to the new 
state of the world, and profiled the people stepping up to 
take charge in a time of crisis.

In August Matt Butler joined the team and took charge 
reporting diligently on the pandemic, breaking stories such 
as a COVID-19 cluster at the Oak Hill Manor Nursing Home 

in Ithaca that “claimed the lives of two residents of the 
facility and has infected 52 people, including 39 residents, 
according to an email from the facility sent to staff, family-
and resident representatives.”

On top of the pandemic of 
course was the tragedy of 
George Floyd’s death which 
led in turn to months of pro-
tests calling for police reform. 
Hundreds gathered on the 
Ithaca Commons on the after-
noon of May 31 in solidarity 
with protests across the country remembering Floyd, killed 
in police custody in Minneapolis on Memorial day. Ithaca 
Voice reporters were there that day, and every Sunday for 
six months straight. 

Our team was there longer than any other organization, 
solely capturing the boiling point in October, when six 
protesters were pepper-sprayed and arrested outside the 
Ithaca Police Department Headquarters. 

While two major cultural events unfolded around us, so did 
the coverage we’ve been known for –– i.e. local govern-
ment and development news. 

Especially note-
worthy in 2020 was 
intern-turned-free-
lancer Madison Fer-
nandez’s coverage of 
Enfield’s Town Board 
and its seemingly endless cycle of infighting and indeci-
sion. She was even there to write about the Town of Enfield 
appointing its first Black councilperson. 

Brian Crandall, resident development guru broke several 
stories in 2020 including the unveiling of the controver-
sial “Collegetown Innovation District” and the developers 
behind Harold’s Square on the Commons suing the City of 
Ithaca.
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Other 2020 Highlights
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Internships and freelancing
In 2020 the Ithaca Voice had several interns and free-
lancers including Madison Fernandez, Selin Tuter, Peter 
Champelli and James Barrata. These interns helped shape 
internships for the organization moving forward –– estab-
lishing a routine of meeting times, the expectations of out-
put and the hours the Ithaca Voice can reasonably handle 
as a managing organization. 

The IV also engaged a handful of freelance reporters and 
Senior Reporter Anna Lamb created a workflow to better 
incorporate those writers into the organization, increasing 
repeated involvement. That workflow takes advantage of 
productivity tools including Slack and Trello. 

Website development
The Ithaca Voice began the process of transitioning to a 
new website in mid-December 2020. Dustin Patte and 
Anna Lamb surveyed potential web-design companies, ul-
timately deciding to pursue an agreement with Newspack 
to end the year. 

Non-written communications
The Ithaca Voice has always prided itself on outstanding 
writing and well-crafted stories. However, in 2020 the IV 
made strides in non-written communications including 
audio, video, photography and graphic design. 

The organization partnered with local radio station WRFI 
several times to create audio versions of written stories, 
and to explore local issues in a different format. Reporters 
alongside interns, created videos using industry standard 
software including Premiere Pro and Adobe Spark. 

Other visual work that used software this past year was in 
the graphic design department –– Senior Reporter Anna 
Lamb, intern James Barrata and intern Peter Champelli 
used Canva, Adobe Spark, Photoshop and InDesign to 
create both sponsor advertisements as well as graphics for 
stories. 

The photography was improved as well in 2020, with 
staff taking a multitude of stock images and images to go 
alongside stories. There were also several photo galleries 
published in 2020.  

Dedication to equity and inclusion
In 2020, a change in newsroom leadership led the Ithaca 
Voice Staff and Board to make the collective decision to 
be purposeful in seeking out equitable and inclusive hiring 
practices in our next hire and every hire henceforth.



Ithaca Voice 2020 Financial Information

Financial Information
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Total revenues —    $289,814.00

Major Grants & Gifts ($20,000+) —  $72,000.00

Total Donations —    $52,582.00

Online Donations —   $85,462.28
1,195 donors 

Donations by Check —   $7,664.00
31 donors

Other Grants and Gifts —   $17,338.00  

Earned Income & Interest —   $123,294.00

PPP Loan Forgiven —    $24,600.00

Total expenses —    $184,501.00

Program Expenses  —    $123,149.00

Management & General Expenses —    $34,994.00

Fundraising Expenses —     $26,358.00

Revenues Expenses



What we cover More numbers
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Crime & Courts

Public Safety

Government

Economy & Development

Health & Human Services

Arts & Culture

Education

Weather

5.5 Million annual pageviews

130,000 unique monthly readers

1,459 articles published

5.4K subscribers on Mailchimp

9K followers on Instagram

40 posts on Instagram

28K followers on Facebook

11 original videos produced
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2020 was a challenging year for everyone, journalists in-
cluded. At the Ithaca Voice, our team faced its fair share 
of trials and tribulations with the loss of a staff member 
and nearly constant breaking news between the ongo-
ing coronavirus pandemic and racial justice protests 
in the wake of George Floyd’s death. We struggled to 
adapt to working from home, just as the rest of the 
world did, and we had to struggle coming back to the 
office with new safety precautions.

However, 2020 also marked positive moments for the 
IV including the hiring of the ever wonderful Matt Butler, 
taking on a beat never before pursued by our organi-
zation, and growth in our annual traffic, solidifying our 
position as Ithaca’s most trusted news source.

Our team never stopped bringing essential information 
to the community in times of rapid change and ended 
the year poised to continue growing our coverage and 
our audience even further. I am grateful that throughout 
the never-ending nightmare that was 2020 I had a ded-
icated team by my side helping deliver the news –– a 
crucial service now and forever. And, I’m grateful for the 
Ithaca community’s engagement with our little publica-
tion –– you are the ones that make this job worth it.”

Anna Lamb
Senior Reporter

As an independent news organization, The Ithaca Voice 
faces no editorial obstacles in the pursuit of the truth 
for our readers, just authentic and factual reporting and 
analysis, full of humanity and on the side of justice. 

The Ithaca Voice is a small news organization that in a 
big way serves the local community through its undu-
plicated coverage. From in depth series, to coverage 
on local activism, social justice, community highlights 
and reporting on pressing issues, The Ithaca Voice tells 
stories that otherwise would not be told. It is vital for 
our community to be able to access unbiased and non 
partisan news & information to make better-informed 
decisions and more thoroughly understand the immedi-
ate world in which they live. 

Reversing the trend of the erosion or complete collapse 
of local journalism is something the Ithaca Voice is pas-
sionate about reversing, and I am proud and honored to 
be part of it”

Dustin Patte
Interim Executive Director

“ “

Last words
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The Ithaca Voice 
102 East State Street Suite 2
Ithaca, New York 14850
607-391-0327

Cayuga Health
Fontana’s Shoes Repair & Clothing
Hospicare & Palliative Care Servies 
Tompkins Chamber of Commerce 
The Brain Shoppe
Ithaca Area Economic Development
Cayuga Chamber Orchestra
B&W Supply Company 
Finger Lakes Reuse
Hangar Theatre Company
Sciarabba Walker & CO, LLP
Tompkins Cortland Community College
Recycling & materials Management of Tompkins County
Travis Hyde Properties
Your CBD Store Ithaca
HOLT Architects
Park Foundation 
Maguire Family of Dealerships 
Friends Of the Library Book Sale 
Finger Lakes Wealth Management
Tompkins Trust Company
Alternatives Federal Credit Union 
Ithaca Hummus 
Cancer Resource Center of the Finger Lakes
Community Arts Partnership
Handwork COOP 
Guthrie Clinic 
Cinemapolis 

Ithaca Farmers Market
Kitchen Theatre Company 
State Theatre Of Ithaca
Triphammer Marketplace
Rasa Spa 
Northside Wine & Spirits
Strong Hands Moving Company
Ithaca Hummus
Visions Federal Credit Union 
Carol Busherberg Real Estate
Tompkins Consolidated Area Transit 
Trade Design Build
Whitham Planning & Design, PLLC
Anchor Capital Management
M&T Bank
Tompkins Cortland Community College
Hilton Garden Inn
Edward Kopko Attorney at law
State Farm - Nick Romo
Kitchen Theatre Company 
The Clean Team
Anchor Capital Management
Bickering Twins
Whitham Planning & Design, PLLC
Northside Wine & Spirits
Taitem Engineering
Cinemapolis
Ithaca Carshare

Grants and sponsorship
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